Sol Angel Wynter
2111 Dunes Way Drive East, Jacksonville, FL 32225
Email:solwynter@gmail.com
Telephone: (904)-566-1999

CORE COMPETENCIES

Bilingual - Spanish language | Customer focus oriented | Multicultural community engagement and market
strategist | Government Programs policies and procedures knowledgeable | Community Health Educator |
Analytical | Collaborator| Energetic positive thinker |Initiative-taker and Fast learner.

EMPLOYMENT

Sol Wynter Multilingual Consulting Services- November 2018 — Present — Freelancer/Entrepreneur
= Assist speakers of other languages understand complex medical, civil, and human rights and
terminology; type, proofread, interpret, translate forms and documents.

UnitedHealth Group/UnitedHealthCare Community & State - Community Plan of Florida - Regions 3 and 4
Sr. Marketing Specialist Il | March 7, 2011 through November 16, 2018

= Developed outstanding community and professional relationship, linking over $650,000 of Fortune 500
organization local funding to causes addressing health and socio-economic disparities.

= Managed a regional budget to support marketing educational workshops, implementation of healthy
initiatives, and promotional materials.

=  Collaborated with other segments’ teams to achieve metrics set by the National Committee for Quality
Assurance (NCQA) and the Center for Medicare and Medicaid Services Star ratings.

= Trained department personnel on field procedures, utilization of the organization’s products
capabilities resulting in higher metrics performance, membership growth, and partnerships retention.

= QOrganized year- round social responsibilities participation in region 4, facilitating company brand
exposure, team building and contributing hours to causes addressing socio-economic disparities.

** Automated Health Systems (AHS) and Affiliated Computer Services (ACS)** Florida Medicaid Managed
Medical Assistance Program Vendor - July 2010 - February 2011 | July 2007 - July 2010 (respectively)
Bilingual Field Florida Medicaid Reform pilot program Choice Counselor
= Choice counseled Statewide Medicaid Managed Care (SMMC) program recipients of the medical
coverage in compliance with state, federal, and organizations guidelines.
= Referred individuals to the Department of Children and Families, Social Security Administration, and
Agency for Health Care Administration representatives for additional services and or benefits eligibility
determination.
EDUCATION, CERTIFICATIONS

=  Computing Technology Industry Association A+ Certification (COMPTIA A+) - May 2019—Present
Gaining basic knowledge of hardware, software, and networking fundamentals.

= U.S. Department of Justice Federal Bureau of Investigation - FL Citizens Academy Program — May 2019.
= Florida Certified Florida Community Health Worker - Bi-annual Renewal - CCHW-100044 Exp. 2021
= Florida Licensed Health Insurance Agent - Unaffiliated - Bi-annual Renewal- LUHIA 9-240 Exp. 2020
= Florida Certified Basic Life Support - Bi-annual Renewal- 195502698107 Exp. 2021
*  Florida Certified Youth and Adult First USA Mental Health Aid- Triennial Renewal - Expiration 2022
=  Florida Public Notary - Expiration 2022
= Universidad de Panama — Licenciatura en Ingles- Attended 2 years of 4 required to complete degree
=  Colegio Parroquial San Jose Almirante — High School Diploma - Panama Republic - Completed
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